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Broker Transaction | Downtown Office 

1. Discover Customer Care Center 

a. Address: 86th Street and Cottage Grove 

b. Square Footage: 127,000 SF 

c. Property Description: Discover is opening a new, 127,000 sq. ft. customer care center in 

Chicagos Chatham neighborhood that will provide nearly 1,000 full-time jobs to 

neighborhood and area residents. Most of these positions will be within customer care. 

CBRE Chicago's Paul Reaumond, Brad Serot, Ian Murphy, and Tony Coglianese 

represented Discover in the transaction.

 


